
Issue No.1000

TECH NOTE
 

CardFive License Information 

 
How to work out if a customer's licence is for CardFive 7.x or CardFive Vision. 
 
Please note that when you follow the steps below, the licence number will be displayed slightly differently to how it is 
when you are in CardFive and go to Help & About CardFive. N5 can upgrade a licence based on either number. 
 
To check the licence number, you need to follow these steps: 
 

1. Go to Start then Control Panel then double click on the icon SCOS. 
2. With the reader & card or the USB dongle connected, click on the Detect button and then select the reader 

that appears listed. 
3. Click Test. 
4. In the box that appears click on the KeyFive button. 
5. All licence numbers will be of the format 1000.xx.xx.xxxxx (as shown below): 

 

 
 

6. Look at the 2 sets of 2 digit numbers after the 1000 and compare them to the list below, this will allow you to 
work out what type of licence they have. The last 5 digits are the unique number for that licence. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issue No.1001 



CARDFIVE 7.X 

 

Classic - 12.15 
Lite - 12.16 
Lite Plus - 12.20 
Premier - 12.17 
Professional - 12.18 
Multi-Head - 12.19 
Elite - 12.22 
SE Genesis - 12.23 
Premier Net - 12.33 
Professional Net - 12.34 
Multi-Head Net - 12.35 
Elite Net - 12.38 
 
CARDFIVE VISION 

 
Classic - 11.15 
Lite XL - 11.20 
Premier - 11.17 
Professional - 11.18 
Premier Net - 11.33 
Professional Net - 11.34 
 
When a licence is upgraded to CardFive Vision, the CardFive 7.x licence remains. So for example, a CardFive 
Professional which has been upgraded will show both icences 11.18 and 12.18. 


